


Welcome to the CF Retail
Portall!

As part of CF’s commitment to evolve and create a Welcome to
seamless experience for its retailers, CF has updated the CF .
Retail Portal. The CF Retail Portal is a means for retailers to CF Retail Portal

showcase and offers via CF. Once approved, ot et o ot oo oy e
offers can be within 15 minutes (on
and 1 day for Mall el
D i recto ri es) . guide@cadillacfairview.com
Password
o
Notable improvements include: [] rememerne

® A redesign that is consistent with the look and feel of “
CF’s digital brand

® An enhanced user & offer approval experience
® Enterprise-grade security

“by clicking sign In you accept the Terms of Service and Privacy Policy

[Forgot your password?

Don't have an account? Sign Up Need help signing in?
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How do you access the CF
Retail Portal?



How do you access the CF Retail Portal?

The Retail Portal can be accessed at CF Retail CF Retail Portal
Portal. There are two ways a retailer can gain
access to the CF Retail Portal:

1. Sign up for an account via the Sign Up
page or, CF &0

2. Speak to the Marketing Coordinator at
the centre(s) where your store(s) is

Your Portal is now open. Meet you there.

Hi Hello,
located. e
Welcome to the start of something good. The new and improved CF Retail
M H B T Portal is your doorway to more. More capabilities. More opportunities. More
You should receive an email invite from CF o

Retail Portal
[retailportal.noreply@cadillacfairview.com ]

Ready? Sign in now at this link: CF Retail Portal

On CF Retail Portal, you can create offers that get noticed and bring results.

Meet you there.

Please wait 48 hrs for approval before
logging into the system for the first time.

d leam how the LIVE By CF app

Copyright © 2022 Ravel by CF Inc Ou

Our Privacy Notice

Retailer email invite

Go back to Table of Contents

halp. Please contact us directly


https://retailportal.cadillacfairview.com/
https://retailportal.cadillacfairview.com/
https://retailportal.cadillacfairview.com/signup
https://retailportal.cadillacfairview.com/signup
mailto:retailportal.noreply@cadillacfairview.com

How do you access the CF Retail Portal?

Click on the link in the email and you’ll be sent to a page where you can finalize your
registration like so:

NOTE: You must agree to the terms and conditions to finish your registration.

CF & a

‘ \ Welcome to
CF Retail Portal

Go back to Table of Contents



How do you access the CF Retail Portal?

When you login, after entering your credentials, you
will be sent a one-time passcode via email.

Please copy and paste this number into the
applicable field in the portal.

You will need to do this before you gain access. This
is part of Okta two-factor authentication.

Your one-time verification code

Okta

CF &% I' |

You're almost in. Meet you there.

You are one verification code away from accessing CF Retail Portal. To finish

635649

One-time Passcode Email

Go back to Table of Contents
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As a Retailer, what can
you do in the portal?
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As a Retailer, what can you do in the portal?

As a Retailer, you are an integral part of the portal.

c Y Cadillac See the “Offer” Page o Offers  MyProfie  Help  SignOut FR

Fairview \
Search n ° Search for an Offer - Add Offer

See your profile here

Show approved offers See pending offers See draft offers See declined offers /
Re.. N U

raft declined Create an Offer

2 Assets Found

Headline Scheduled Publish Date Start Date Status
Test Offer 33% April 26, 2023 April 27,2023 Expired
Reshma Test 19th Apr April 19, 2023 April 19, 2023 Expired

Special Offer

1@!

CF Retail Portal Offer page

Go back to Table of Contents




As a Retailer, what can you do in the portal?

You can do the following:

A. Manage your CF Retail Portal account

© oo oo

Update your contact information
Add stores to your account
Remove stores from your account
Change your account password
Remove your account permanently

Go back to Table of Contents

CF
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As a Retailer, what can you do in the portal?

CF

You can do the following:

B. Manage your Offers

a.

@ "m0 oo00T

Create new offers

View existing offers

Edit existing offers

Duplicate offers

Delete offers submitted for Review

Draft offers

Search for offers

See offers status - Published, Pending Review

11

Go back to Table of Contents



As a Retailer, what can you do in the portal?

You can do the following:

C. You will also review the following email notifications
a. Generalinfo pertaining to your CF Retail Portal account
b. When you're first invited to the system or if your account
has been recreated
c. When your offer has been Approved
d. When your offer has been Rejected

Go back to Table of Contents

CF
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CF
How do you create an offer?

A. Steps of Creating an Offer

To create an offer login to the system and simply click on ‘+Add Offer’ in the top
right of the page, like so:
CF li:ia_di\_lac

Offers My Profile Help  SignOut  FR

Search.. n —+ Add Offer

Approved  Pending  Draft  Declined

2 Assets Found

Headline Scheduled Publish Date Start Date Status
Test Offer 33% April 26, 2023 April 27,2023 Expired

Reshma Test 19th April April 19, 2023

Special Offer

(O]

April 19, 2023

14
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How do you create an offer?

A. Steps of Creating an Offer

When you click on ‘“+Add Offer’, it will a open new page like this:

CF Cadillac
Fairview

Create Your Offer

Offor Languages®

© English O) English and French

Pick the duration

Start Date/Time (GMT-4)*

Make customers an offer thay will iove with a spocific launch date and time, 5o thay know whan to redeem and ‘meet you there.
mm/dd/yyyy =] - o

End Date/Time (GMT-4)"

Al good things must come to an end. Let customers know when they should check back for the next offer. After this date, your promotion wil be removed from the CF diractories,

wabsites and mobic app.

mm/ddyyyy o e [}

Teaser Date/Time (GMT-4)"

Let's gencrate some buzz. The Teaser data is when the promotion will be visibie to customers so they can mark their calendars. It can be different from the Offer start date

mm/ddlyyyy o e ®

/A AWord of Werning
For a craftto save offectivaly, you must scloct valus for @ach of he above Data and Time fiekds: Start, End and Tesser.

Get Noticed

Offor Type*

© store wide ) Product specific

Stores*

— - |

CF

Please note that for the
Offer image, you
MUST choose a
standard CF branded,
centre-inspired image

or upload your own
image. Your image
must be .jpg, .png, or
.svg formats, at least
1126px x 563px and
have a 2:1 aspect ratio.

15

Go back to Table of Contents



How do you create an offer?

B. Please enter the following information to create an offer:

Field Name Mandatory Field Details
Offer v “English” or “English and French”
Language
Offer Languages™
© English [ O English and Frencl

Go back to Table of Contents

CF
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How do you create an offer?

CF

B. Please enter the following information to create an offer: Pick the Duration Section

Field Name

Offer Start
Date

Offer End
Date

Teaser Date

Mandatory Field Details

Start Date/Time (GMT-4)"

Make customers an offer they will love with a specific launch date and time, so they know when to redeem and ‘meet you there.’

mm/dd/yyyy ] === ®

End Date/Time (GMT-4)*
All good things must come to an end. Let customers know when they should check back for the next offer. After this date, your promotion will be

removed from the CF directories, websites and mobile app.

mm/ddfyyyy a} S

v This can be different from Start Date - If Publish Date is before Start Date the offer will be
shown in ‘Upcoming Offers’ but will not be ‘Active’

Teaser Date/Time (GMT-4)"
Let's generate some buzz. The Teaser date is when the promotion will be visible to customers so they can mark their calendars. It can be different

from the Offer start date.

mm/dd/yyyy [u] == ®

17

Go back to Table of Contents



CF
How do you create an offer?

B. Please enter the following information to create an offer: Get Noticed Section

Field Name Mandatory Field Details
Offer Type v
Offer Type™
O Store wide () Product specific
Stores®
Stores v

Let's attract some attention. Get your offer noticed by selecting the stores at the properties where your promotion applies. It will

appear on the chosen properties' websites.

Q_ Search to add store locations

) Offer Categories”
Offer Categories v

Q. Search to add categories

Keywords Optional Keywords
Unlock more potential. Keywords help customers find your offer when they search on our websites or in the Live by CF app. For example, keywords
like “footwear,” “winter.” “heel.” “shoes™ and “casual” may be effective options for a boot promotion.

Type to enter keywords

18
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How do you create an offer?

CF

B. Please enter the following information to create an offer: Offer description

Field Name

Headline

Description

Thumbnail photo

Mandatory

Field Details

Headline *

Description *

You are encouraged to upload a custom image but there are few defaultimages
available if you don’t have one

Thumbnail phote *

Drag and drop files here or click to select.

19
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CF
How do you create an offer?

B. Please enter the following information to create an offer: Track the impact

Field Name Mandator Field Details
y
Promo Code Optional Promo Code

This promo code will appear on the offer details page. We'll determine the rate of use at checkout so you can track the effectiveness of your offer.

20

Go back to Table of Contents



CF
How do you create an offer?

C. Submit for Approval

When you've entered the relevant info (and made sure that there’s content in the
mandatory fields), you may submit your offer for approval.

Approved  Pending  Draft  Declined

3 Assets Found \

Headline Scheduled Publish Date Start Date Status

Testing June 2, 2023 June 3, 2023 Submitted for
Approval

Special Offer

'@!

Test May 27,2022 May 27,2023 Submitted for
Approval

Test May 25,2023 May 25,2023 Submitted for
Approval

21
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CF &5

How do you get your offer
approved?



How do you get your offer approved? oF

Offer submission approved

CF Retail Portal <ret

For your offer to go live it must be approved by a CF
Marketing Coordinator assigned to the property or
region that the store associated with your offer will
be LIVE at. —
CF &%
Congratulations! Your offer has been approved.
When your offer is approved, you will receive an Hi
ema || not|f|cat|on . Your new promotion has been accepted and published on the selected Offer

channels according to the specified Duration and Teaser dates and times.

You are now one step closer to more with CF Retail Portal. More capabilities
More opportunities. More customers

YOL,II’ Offel’ Wl” ShOW |n &Pending Review: Untll It |S We can't wait to see what happens next. Meet you there.
approved After WhICh, It Wl” ShOW |n :Published, If you continue to experience difficulties, 5endarrwv(j1p request to CF Retail
offers.

Portal Support: cfretailportal@cadillacfairview.com

Marketing
Coordinators
will Approve or

Reject offers :

within 2 Copyright & 2022 Ravel by CF n -~ vacy

Business Days Offer Approval and Published Notification

of submission. 23
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CF &5

Why would your offer be
rejected?



Why would your offer be rejected? CF

Offer submission requires action

If your offer is rejected, you will receive an email
notifying you.

CF Retail Portal <ret

The email will include one of these reasons:

® The image quality is poor o
Cti ; CF &8
® Description and image do not match o
® The submission is not a promotion Your offer is almost there.
® The description is too long Hi CR Testing,
® The promotion was only 1 day long and will end Your offer has notyet been approved. To move forward with this offer, please
. . address the following in your offer submission request and try again:
shortly after going live
Description and image do not match

® Thereis a spelling error in the promotion
® The image size does not match the requirements s s Sy sl o gt
® The offeris bilingual and French is not provided

or French does not match the English
® Other

You're encouraged to edit the offer, address the issue
and resubmit the offer.

Offer Submission Declined Notification

25
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How do you change your
contact info?



How do you change your contact info?

CF

You can access your profile at the top right navigation, by clicking on ‘My Profile’.

c Q) Cadillac
Fairview

Approved  Pending  Draft  Declined

2 Assets Found

Headline

Test Offer 33%

Reshma Test 19th April

»
-’
Special Offer
'@

Scheduled Publish Date

April 26, 2023

April 19, 2023

Offers My Profile Help Sign Out FR

’

Start Date Status
April 27, 2023 Expired
April 19, 2023 Expired

27
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How do you change your contact info?

You'll be sent to your Profile page. You can then click on ‘Edit Profile’ to update
your information

USER PROFILE

My Profile

First Name Last Name
Retailer Client
Email

guide@cadillacfairview.com

Stores (15)

Cafe Starbucks - LO1- CF Falrview Pointe Clalre
Starbucks Coffee - LO1- CF Lime Ridge
Starbucks Coffee « LO1 - CF Market Mall

Starbucks Coffee « LO2 - CF Markville

o | —
28
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How do you change your contact info?

USER PROFILE

My Profile

On this page, you can:

® Update your First/Last Name Fetailer Client
® Update the stores you can apply ~ _

offers to guideacadillacfairview.com
® Update your password Stores (19 / \
[ } Remove your aCCOUﬂt Q. Search to add store locations

permanently E‘aafiestarbucks-LGerF Fairview Pointe ® NOTE: YOL'I
cannot edit
Starbucks Coffee « LO1- CF Lime Ridge ()] .
Make sure to ‘Save Changes’ if you've s Cofee L0t G kel your email
made any edits. e address

' Change account password k /

Remove account permanently

Cancel

29
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Where and when do ‘live’
offers show?



(e CF
Where and when do ‘live’ offers show?

Once approved an offer, and provided the current date is past the offer start date,
the offer becomes available on App (LiVE by CF) and Web (CFShops.ca)
within 15 mins. The offers will show within a day (24hrs) of the start date on

directories.

NOTE: Offers with a duration of 1 (or less) day risk not showing up in the system at
all. Please create offers that last longer than 1 day.

BUY 2 OR MORE & GET

20% OFF

SKINCARE &
ACCESSORIES

The Gratitude Event 20% off: 2 or more Skincare New looks from Leylah Fernandez

Items/Accessories!

Saje Natural Wellness The Body Shop BonLook
gS‘!je CF Toronto Eaton Centre - Ends Jun 500 CF Toronto Eaton Centre - Ends Jun sontcox  CF Toronto Eaton Centre - Ends Jun
4th © 4t 6th

Offer Display on CFShops.ca Go back to Table of Contents 31


https://shops.cadillacfairview.com/
https://shops.cadillacfairview.com/
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How can you ask for help?




How can you ask for help?

If you have issues with access or with an offer should send a note to
cfretailportal@cadillacfairview.com or contact the CF Retail Support
Team.

Go back to Table of Contents

CF

33


mailto:cfretailportal@cadillacfairview.com




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34

